


The following are the resumes for the selection assignment.
Keep the following in mind: 
 In reality some resumes would not be given a second look. However, for this exercise you must review each resume fully and grade it according to your selection criteria. 

 It is best that you not use spelling mistakes or inaccurate dates etc. as one of your selection criteria for this exercise. Try to stick to selection criteria that relate to the qualifications for the position. Remember the selection criteria should be based on information found in the Job Description. 

 Assume that the job is going to be filled in the spring of 2018 when all applicants will be finished school and available for employment. 

ANTHONY SAFIAN
14 Collie Road 
Hamilton, Ont. 
L8N 3T4 
(905) 522-1454 
asafian@sympatico.ca 

CAREER OBJECTIVE: To build a successful career as a manager in a fast paced environment. 

PROFILE: 
 Banking experience which includes award for outstanding sales 
 Excellent analytical and problem solving skills developed through my formal education in Business Administration 
 Demonstrated team player with exceptional leadership skills 

EDUCATION: 
2015 - Present 
Business Administration Diploma - 3 Year 
Mohawk College of Applied Arts and Technology 
Relevant Courses: Business Management, Organizational 
Behaviour, Professional Selling, Retail Management 
Graduation: April 2017 

WORK EXPERIENCE: 
2010 - present The Bank of Montreal             Jackson Square, Hamilton 
Position: Customer Service Representative- 
Part-Time: During school year, Full-Time: During summers 
Responsibilities include handling normal cash transactions, opening and closing accounts, filing of cheques and other documentation. Marketing of bank services and benefits is a major component of this position. 
Received recognition from head office for outstanding sales of Bank Services in 2005. 

2009 Shoppers Drug Mart 
(Summer) 801 Mohawk Road W. Hamilton 
Position: Stock Clerk and Driver 
Responsible for unpacking merchandise, verifying invoices, pricing and stocking shelves. Responsible for prescription delivery and service. 
2008, 2007 Camp Tawingo 
(Summers) Huntsville, Ontario 

Position: Section Head/Bushcraft Director 
Responsible for activity programming covering one camp section (approximately 50 campers). Responsible for planning, staffing and directing the camp’s four-person woodsmanship and canoe-tripping programs. In addition, I completed normal counselor duties, including reassigning cabin groups. 
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SKILLS: As a camp counselor I learned about organization of time and activities, how to reason with others, how to get along with many different personalities and how to be an effective supervisor. As a result of my banking experience I have developed further my organizational and inter personal skills and am working on my decision-making abilities. 

COMPUTER SKILLS: Proficient in the use of Microsoft Office products including Word, 
Excel and Access. Experienced in completing Internet searches. 

INTERESTS President of the McMaster University Business Club. 
Participant in College Intramural Sports. 
Program evaluator for the Ontario Camping Association. 
Enjoy baseball, basketball and cycling. 
JERRY PARKER
5 Highbury Ave. 
Dundas, Ont. 
L9H 4C6 
(905) 627-9546 
jparker@ebtech.com 


OBJECTIVE Responsible management position which will provide ample opportunity for me to utilize my excellent leadership and interpersonal skills. 

EDUCATION 
2015 Business Degree, McMaster University, Hamilton 

Course work included: Consumer Behaviour, Marketing, Sales, Retail Management, and Organizational Behaviour 

2011 Ontario Secondary School Honours Diploma, from Parkside Secondary School, Dundas 

EXPERIENCE 
2013-present Brandon Landscaping Hamilton, ON. 
Assistant Manager 
Provide complete lawn maintenance to over 150 residential customers on a weekly basis. 
Provide snow removal during winter months 
Schedule and monitor the work of 2 part-time employees 

2011, 2012 Dofasco Inc. Hamilton, ON. 
(Summer) Cover Operator 
Assisted in the transportation of steel ingots from the furnaces to be used in the rolling process. 

2011 - 2012 Boat House Row Hamilton, ON. 
Sales Clerk 
Performed various duties such as inventory maintenance, cash and customer relations. 

2010 - 2011 Link's Quality Meats Dundas,ON 
Sales Clerk 
Worked behind the meat counter serving the general public and performed many butcher related duties. 

ACTIVITIES 
The activities that I most enjoy doing in my leisure time are skiing, reading, basketball, sailing and golfing. I was also an active participant in McMaster University intramural activities. 

REFERENCES 
Available on request 
Heather Smits 
64 Hunter Cres. St. Catherines, Ontario. L2M 7H1 
936-4221 
hsmits@hotmail.com 

PROFILE 
 Highly motivated individual with demonstrated leadership success 
 Experience marketing retail products 
 Demonstrated skills in recruiting, selecting and training new employees 
 Excellent customer service skills developed in banking and retail environments 

EDUCATION 
Expected 2018 Mohawk College 
2 Year Business Marketing Diploma 
 Achieved Dean’s Honours in all semesters at Mohawk College 
 Developed excellent planning and analytical skills through: 
- retail merchandising project and market research project 

WORK EXPERIENCE 

2010 - Present ROYAL BANK OF CANADA 
Customer Service Representative (Part-Time) 
 Provide a high level of customer service utilizing excellent public relations skills in meeting the needs of the customer 
 Provide administrative support to the Branch Management in several areas including the sale of Bank products to existing and new clients, opening accounts of several types for retail and commercial clients 
 Handle customer service complaints 

2008 - 2010 AVONDALE STORES LTD. 
Sports & Seasonal Assistant Department Manager 
 Began as a Carry out Clerk and quickly worked up to a management position 
 Promoted to assistant manager because of leadership ability, interpersonal and communication skills 
 Assisted Manager with recruiting, selecting and hiring new staff 
 Worked with Manager to develop sales and promotional materials 
 Provided input on employee performance reviews 

2008-2009 WISH TO HELP FOUNDATION Limeridge Mall 
Fundraiser 
 Experience working in a fast-paced, customer service environment 
 Responsible for the canvassing, collecting, balancing and depositing of monies 
 Assisted with inventory replenishment and set-up of point-of-purchase displays 
 Served customers quickly and efficiently, providing excellent customer service 
 Demonstrated strong communication and motivational skills training new fundraising members 

AWARDS 
Ontario Colleges’ Marketing Competition Gold Medalist 

COMPUTER SKILLS 
Efficient in MS Word, Excel and PowerPoint 

VOLUNTEER 
Big Sisters Association 
 A “Big Sister” and mentor to a 12 year old girl 


FRANK SMITH
10 Harvester Road 
Stoney Creek 
L6G 2V4 
(905) 560-9445 

EDUCATION: 
2016 McMaster University, Business Degree. Hamilton, Ontario 
` Courses Taken: Marketing, Accounting, and Computer courses 

WORK EXPERIENCE: 
2012 - Present The Hamilton Spectator 
Hamilton, Ontario 
(416) 560-9445 

Title: Supervisor- Telemarketing (Jan. 2012-present) 
-Supervise 15 Telemarketers during the evening shift 
-Prepare reports concerning sales activities 
- Increased productivity of team by 20% in two months through effective marketing and teamwork initiatives 

Title: Telemarketer (Sept. 2010-Jan. 2012) 
- Provided leadership in training new employees to overcome 
obstacles when dealing with customers. - 
-Resolved customers’ complaints regarding a product or service 
utilizing problem solving and interpersonal skills. 

2010 McMaster University 
Hamilton, Ontario 
Title: Tour Guide 
- Responsible for speaking with potential students and parents 
-Assist with the creation of promotional materials 
-Conduct tours for perspective students. 

2008 -2009 Moore’s Clothing for Men 
Eastgate Square 
Hamilton, Ontario 
905.561.4265 
Title: Sales Associate and Manager 
-Implemented a direct mail marketing campaign for preferred customers 
-Assisted customers with mall fashion show through organizing 
participating retailers 
-Completed employee reviews 
-Coordinated staff motivational contests 
-Scheduled all part time employees and planned for coverage for peek time periods. 
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COMPUTER SKILLS: Microsoft Word, Excel, PowerPoint 

HOBBIES AND INTERESTS: I enjoy cycling, swimming, reading and music. 

REFERENCES: AVAILABLE UPON REQUEST. 

Kerry Cuthbert
21 Oxford Street 
Guelph, Ontario 
N1H 1H5 
(519) 836-2641 
kcut@hotmail.com 
________________________________________________________________________ 
CAREER OBJECTIVE: 
To apply my skills and education to the position of Assistant Manager- Customer Service and Sales and to contribute to Compulearn.com’s goal of becoming the leader in on-line educational products. 

EDUCATION: 
Mohawk College of Applied Arts and Technology 

 Business Diploma- Accounting (Co-op)-2010 
[bookmark: _GoBack] Business Administration-expected 2018
 Course emphasis: Accounting, Finance, Marketing and Management 
 Volunteered in the McMaster University Tax Clinic completing Income Tax returns for seniors in the community 

Guelph Collegiate Vocational Institute 
* Graduated with O.S.S.G.D. , 2008
* Chosen to represent school for Ontario Junior Accounting Contest in 2006 and Senior Accounting Contest in 2007 

WORK EXPERIENCE (Co-op): 

2008 -  2009 McNeil Consumer Healthcare Division of Johnson & Johnson Inc. 
Position: Cost Analyst Assistant 
* Worked as accounting student in Cost Department 
 Responsible for assisting Cost Analyst with maintenance of costing records 
 Maintained Capital asset data bases 
 Monitored and reported capital expenditures 
 entries for Cost Department 
 Assisting in Entered month end journal variance analysis of general ledger accounts 
 Participated in departmental projects 

Kerry Cuthbert
WORK EXPERIENCE: 
October 2010 present- Sears Canada 
Upper Wentworth, Limeridge Mall, Hamilton, Ontario 
Position: Sales Associate (Part-time) 
* Assist customers with merchandise purchases 
* Complete sale transactions through operation of terminal 
* Participate in stocking merchandise and taking inventories 
* Reconcile cash and prepare bank deposit for department 
* Maintain customer satisfaction and credibility 

Summer 2010 Co-operators Life Insurance Company 
Position: Policyholder Records Clerk 
 Worked independently with minimum supervision 
 Efficiently performed tasks using computerized life system 
 Executed requests for changes of name, address, ownership and beneficiary, on individual life and annuity policies 
 Corresponded with sales representatives through oral and written communication 
* Maintained data records for disclosure statements and distributed monthly report to district managers 
 Issued dividend and loan cheques during holiday coverage 

2009-2010 - Galaxy Cinemas 
485 Woodlawn Road, West, Guelph, Ontario. 
Position: Cashier 
 Responsible for ticket sales 
 Reconciled cash and prepared bank deposits 
 Completed weekly, film and snack bar inventory records 
 Maintained and reported payroll hours for staff 
 Provided customer assistance and handled complaints 

SKILLS: 
Knowledgeable in operation of a personal computer and have received training and experience using Microsoft office. Capable of operating general office equipment and have obtained a typing speed of 45 -50 wpm. 
INTERESTS AND ACTIVITIES: 
In my spare time I enjoy participating in aerobics. I also enjoy going biking, during the summer and alpine and Nordic skiing, during the winter. I am interested in athletic activities and played on basketball and badminton teams during high school. During the fall of 2008, I was a candy striper at St. Joseph’s Hospital, in Guelph, where I voluntarily assisted in the care of elderly patients. I am a current member of the Mohawk ACE Club. 
Marisa DeGravio
1768 King St. E. 
Hamilton, Ontario 
L8N 3T2 
(905) 545-9521(home), (905) 465-2995 (business) 
degravm@sympatico.ca 

PERSONAL PROFILE: 
 A Dean’s Honour Roll student at McMaster University 
 Demonstrates exceptional problem solving, organization, and time management skills. 
 Education has provided an excellent development of skills in computer applications and communication. 
 Bilingual in English and Italian. 

EMPLOYMENT: 
MARISA’S DANCE FACTORY 2010- Present 
Owner/teacher/choreographer 
 Responsible for all aspects of running a small business 
 Complete scheduling and payroll for 3 teachers and 140 students 
 Teach dance classes and develop the choreography. 
 Develop promotional materials and handle all public relations. 

PAUL GORDON DANCERS 2007-2009 
Dance Instructor 
 Taught dance classes and developed choreography for myself and other teachers. 

WEST 49, MapleView Mall, Burlington 2004-2007 
Sales Representative 
Store Manager 
 During the three years that I was employed at West 49, I was promoted from Sales Representative to Store Manger. 
 Responsible for sales, customer service, inventory, staffing, scheduling 
 Promoted and sold products to customers, assessed needs, explained benefits, and assisted in selection. 
 Recognized by management for consistently delivering superior customer service. 

EDUCATION: 
MCMASTER UNIVERSITY 2012- 2016
Business Degree
Courses: Marketing, Accounting, Sales, Computer Applications 

MOHAWK COLLEGE  2010 
Ontario Management Development Program Certificate 
Completed part-time through continuing education 
Courses: Team Building and Leadership, Communication, Customer Service 


COMPUTER SKILLS: 
Hands on experience working in a Windows environment, using: 
Microsoft Office Suite. 
Designed an effective and elaborate database system for a fictitious company, as part of the course curriculum for an Information Systems course. (Achieved course grade of 100%) 

INTERESTS: 
Some of my interests are dancing, listening to music, computers and operating my own dance studio. I wish to travel and see how other people live and work. 

 
Hugh Marshall
8 Teak Street 
Stoney Creek, Ontario 
L8G 2S8 
Hm15@hotmail.com 
(905) 662-5114 

CAREER OBJECTIVE 
To someday find myself being a manager of an organization, where I may apply my acquired experience and utilize the theoretical knowledge I obtained through my education. 

EDUCATION 
Mohawk College of Applied Arts & Technology, Hamilton, Ontario. 

Business Diploma- Insurance 
Graduation: April 2017

Cardinal Newman High School, Hamilton, Ontario, Graduated: June 2014

SOFTWARE 
Word, Excel, Access and Power point 

EXPERIENCE 
2011 - Owner, Marshall & Braun 
Present Responsibilities include doing all the accounting work along with monitoring our monthly progress by preparing monthly financial statements. Conducted meetings with our clients to ensure our work is acceptable according to our contract agreement. Assisted my partner in the landscaping work being done. 

2010 – Bookkeeper, Palmer & Mann LAWN CARE, Hamilton, Ont. 
Monitored daily A/R & A/P and investigated monthly sales to ensure they were in line with their sales forecast. Provided financial advice in a couple of buy or lease decisions for their equipment. 

2009 - General Maintenance, GNA Apparel Inc. Stoney Creek, Ont. 
Assisted mechanics in general repairs to the sewing machines. Responsible for maintaining the useful life of the trolleys. Provided assistance to the workers when a problem surfaced. 
EXTRA CURRICULAR ACTIVITIES 
Member at the Chedoke Golf & Country Club 
Member of a Fitness Club 
Involved in tutoring high school students 

SKILLS 
Having the experience of owning my own business has given me a great opportunity to develop my human, technical and conceptual skills. Constantly interacting with our clients proved to be a great learning experience. 

LEISURE INTERESTS 
During my leisure time I enjoy playing a wide variety of sports, ranging from golf to football. I am an avid music fan along with playing the guitar as a secondary hobby. I also enjoy travelling and have already visited such places as Italy, Mexico, Florida, Alberta and New York. 
Mai Lin Park
1527 Alderson Road 
Carlisle, Ontario 
N6P 4T1 
(905) 564-2371 
mlp@hotmail.com 
________________________________________________________________________________ 
CAREER OBJECTIVE 
To acquire a responsible management position in a service oriented company where I could contribute to the organization’s success. 

SKILLS AND ABILITIES 
Marketing and Sales Skills 
 Completed a 4-week customer-training program at Canada's Wonderland Theme Park, which enhanced my communication skills. 
 Completed a 3-week customer-training program with Tupperware company to become an assertive salesperson. 
 Sales experience in the retailing of lighting fixtures developed my ability to adapt to various environments. 
 Successfully completed three marketing and finance courses to enhance my qualifications towards my future career. 

Management Skills 
 Interviewed, hired and trained new employees which helped me to develop concepts of management and company policies 
 Managed and motivated employees in a retail environment 
 Performed credit checks 

Computer Skills 
 Proficient in the use of Microsoft Office XP 
 Experienced in completing Internet searches 
 Studied effective business communications and apply the principles in work and academic settings 

EDUCATION 
2016 Business Administration Degree, Major: Marketing/Finance
McMaster University 
Honour Role: All 4 years 
Mai Lin Park page 2
WORK EXPERIENCE 
2013 - present Office Coordinator/Accountant LinoPlus Inc. 
 Administrative Assistant to four management staff North York 
 Coordinated all linotronic outputs 
 Performed A/P and A/R activities utilizing AccPac 

2011-2012 Office Administrator/Sales Representative (part-time) Living Lighting 
 Managed retail store in manager’s absence Guelph 
 Served customers and provided efficient customer relations 
 Performed A/P and A/R activities manually 

2010 Secretary (part-time) The Equity Centre 
 Performed credit checks on an online network Guelph 
 Handled opening and closing of mortgages 
 Assisted management with administrative duties 

2009  Water Park Lifeguard Canada’s Wonderland, North York,
 Responsible for ensuring the safety of all patrons in the park 
 Skilled in Life Saving procedures 
 Developed effective communication skills 

ACHIEVEMENTS 
 Employee award for customer friendliness (Canada’s Wonderland) - 2009 
 McGraw Hill Award for high academics- McMaster University- 2012 

INTERESTS 
Horseback riding, running, lacrosse, volleyball, writing and collecting stamps and coins.
