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Introduction
)


This unit develops understanding of the values and principles that underpin the practice of all those who work in health and social care. Learners will consider theories and policies that underpin health and social care practice and explore formal and informal mechanisms required to promote good practice by individuals in the workforce, including strategies that can influence the performance of others. The aim of this unit is to develop understanding of the values, theories and policies underpinning health and social care practice and the mechanisms that exist to promote good practice.












 (
ASSESSMENT TASKS
Learners are encouraged to be familiar with the assessment criteria and contextualised grade descriptors before completing these tasks.
)




· Include the reference code of this assignment on your assignment submission front page.
· Each page must be numbered at the bottom right hand side.
· Ensure the following information is in the footer on every page:
· Your name
· The production date of your submission
· The code number of your assignment brief 
· The page number
· The name of the unit
· Spell-check the document and make sure there are no grammatical errors.
· Complete all the tasks.
· Produce clear specific reasoning and arguments in support of your answers.
· Submit your work in a single work processed document of not more than 5000 words for all Learning Outcomes. This word limit is only for guidelines, and is not applied to grading. 
· You must include a bibliography at the end to show where your information was sourced. 
· Your sources must be identified using the Harvard referencing system. The words used in your bibliography will not be included in your word count.










	Specification of Assessment/Assessment Tasks

	Tasks 1.1, 1.2, 2.2, 2.3, and 3.2 will be assessed via QUIZ (multiple choice questions with one single correct answer)
The date and time of the QUIZ would be announced later.
Tasks 1.3, 1.4, 2.1, 3.1, 3.3, 4.1, 4.2, and 4.3 will be assessed through written assignment (maximum 3000 words)

	Unit(s)/LO(s)/AC(s)
	

	
LO1 Understand how principlesof supportare implementedin health and social carepractice.
	1.3 Analyse the benefit of following a person-centredapproach with users of health and social care services.
1.4 Explain ethical dilemmas and conflict that may arisewhen providing care, support and protection to users ofhealth and social care services.

	
LO2 Understand theimpact ofpolicy, legislation, regulation,codes of practice andstandards onorganisationpolicy and practice.
	2.1 Explain the implementation of policies, legislation,regulations and codes of practice that are relevant to own work in health and social care.


	
LO3 Understand the theories that underpin health and social care practice.
	
3.1 Explain the theories that underpin health and social care practice.
3.3 Evaluate the effectiveness of inter-professional working.

	
LO4 Be able to contribute to the development andimplementation of healthand social care organisational policy.
	
4.1 Explain own role, responsibilities, accountabilities and duties in the context of working with those within and outside the health and social care workplace.
4.2 Evaluate own contribution to the development andi mplementation of health and social care organizational policy.
4.3 Make recommendations to develop own contributions to meeting good practice requirements.



Links:

This unit also has links with the National Occupational Standards in Health and Social Care and the National Occupational Standards in Leadership and Managementfor Care Services.







 (
GRADING DETAILS
)
Achievement of a pass grade:
A pass grade is achieved by meeting all the requirements defined in the assessment criteria for each individual unit.

Achievement of a merit or distinction grade:
All the assessment criteria and merit grade descriptors need to be completed within a unit to achieve a merit grade.

All the assessment criteria, merit and distinction grade descriptors must be completed within a unit to achieve a distinction grade.

Any learner submission that does not meet a targeted assessment criterion must be re-submitted by a date specified by the assessor.

	Grade Descriptors
	Indicative Characteristics
	Contextualised Grade Guidance

	MERIT

	M1:
Identify andapplystrategiesto find appropriatesolutions.
	1. Effective judgements have been made.
1. Complex problems with more than one variable have been explored.
1. An effective approach to study and research has been applied.
	AC2.3, AC 3.3, AC4.2





Whole Assignment

	M2:
Select/design andapply appropriatemethods/techniques.

	1. Relevant theories and techniques have been applied.
1. A range of methods and techniques have been applied.
1. A range of sources of information has been used.
1. The selection of methods and techniques/sources has been justified.
1. The design of methods/ techniques has been justified.
1. Complex information/data has been synthesised and processed.
1. Appropriate learning methods/techniques have been applied.
	





AC2.3











Whole assignment

	M3:
Present and
communicate
appropriatefindings.

	1. The appropriate structure and approach has been used.
1. Coherent, logical development of principles/concepts for the intended audience.
1. A range of methods of presentation have been used and technical language has been accurately used.
1. Communication has taken place in familiar and unfamiliar contexts.
1. The communication is appropriate for familiar and unfamiliar audiences and appropriate media have been used.
	Whole assignment

LOs 1&2


LOs 1&2

	DISTINCTION

	D1:
Use criticalreflection toevaluate ownwork and justifyvalid conclusions.
	1. Conclusions have been arrived at through synthesis of ideas and have been justified.
1. The validity of results has been evaluated using defined criteria.
1. Self-criticism of approach has taken place.
1. Realistic improvements have been proposed against defined characteristics for success.
	AC2.3

AC3.3
AC4.2
AC4.3

	D2:
Take responsibilityfor managingand organisingactivities.
	1. Autonomy/independence has been demonstrated.
1. Substantial activities, projects or investigations have been planned, managed and organised.
1. Activities have been managed.
1. The unforeseen has been accommodated.
1. The importance of interdependence has been recognised and achieved.
	
LO2



AC3.3

	D3:
Demonstrateconvergent/lateral/creativethinking.
	1. Ideas have been generated and decisions taken.
1. Self-evaluation has taken place.
1. Convergent and lateral thinking have been applied.
1. Problems have been solved.
1. Innovation and creative thought have been applied.
1. Receptiveness to new ideas is evident.
1. Effective thinking has taken place in unfamiliar contexts.
	

AC4.2









AC1.4





Reading List

Textbooks
These books contain information on the care values and principles included in the unit:
· Cuthbert, S.and Quallington, J. Values for Care Practice (Reflect Press, 2008) 
· Martin, J. Thompson, S. Working with Adults: values into practice (Russell House Publishing, 2008) 
Journals
These professional magazines provide useful articles on principles and values:
· Community Care
· Learning Disability Practice
· Nursing Times 
Websites 
· www.hse.gov.uk/stress This website provides a link to information on stress in the workplace, plus a relevant video clip 
· www.nhs.uk/Tools/Pages/Workplacestress.aspx This website contains an online assessment tool for stress in the workplace 
· www.mentalhealthpractice.rcnpublishing.co.ukThis online magazine includes useful articles about safeguarding, and implementing principles and values 
www.scie-socialcareonline.org.uk/otherresources/journals.asp This website provides a link to relevant journals
