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Abstract
The Final project was a culmination of every assignment this student completed throughout the last eight weeks of the PACO 500 course.  The solution-based, short-term pastoral counseling (SBSPC) approach was explained in detail. This student counselor chose Bruce from the course’s case study to work with through an abbreviated counseling relationship. The distinctive features of each phase in SBSPC were discussed as they related to Bruce. His relational style and this counselor’s were reviewed to ensure good rapport was built and she was able to demonstrate fit successfully in the counseling interview. Numerous resources were cited where they related to the topic being discussed. Discussion Board Forums for phases one through three were reviewed and fresh insight was added to this cumulative learning experience.  Fresh insight was denoted by a highlighted asterisk (*). Phase four was added to wrap up the counseling relationship between this student counselor and the care-seeker, Bruce.  An annotated outline format was used to allow for additional information/insights to be added in the future.
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	Bruce Murakami was a husband and father of three who worked hard to support his family and help his employees provide for their families (Crossroads, 2013). In one short moment, Bruce’s wife and daughter were killed when a street racing teenager named Justin hit their car. Bruce and his two sons’ lives were forever changed in that moment, as was Justin’s (the teen responsible). This project follows Bruce through a counseling scenario, beginning two and a half years after the accident when Bruce discovers Justin has just been charged with the murders of his wife and daughter (NewHopeOahu, 2012). This student counselor will be using an abbreviated solution-based, short-term pastoral counseling (SBSPC) approach and will work to demonstrate knowledge of the model through the final project.
	Many approaches to counseling focus on the problem, and as Kollar (2011) discusses, you find what you are looking for (p. 65). The SBSPC counselor does three things: finds out what the counselee wants, finds what God is already doing in his life, encouraging him to do more of that, and does something different (p. 42). Through the four phases, the counselor collaborates with the counselee as they work through well-organized steps toward creating and executing an action plan. The ultimate goal is a life without the problem. Counseling is kept to a limited number of sessions, each time-limited and structured. The counselor works first to build rapport and demonstrate fit (Kollar, 2011, p. 95) with the care-seeker through attentive listening and this process is continued throughout the counseling relationship. 
	“Survey data suggest that when people experience distress, 40 percent go to their clergy person first.” (Johnson & Johnson, 2014, p. 2). Many won’t trust anyone else with their problems, so it is of utmost importance that clergy are well trained and solution focused so the counseling can be effective in its brevity. If we make referrals to other mental health professionals (MHPs) too quickly, we risk conveying to the parishioner that their problem is too big for the Holy Spirit and the church to handle (Kollar, 2011, p. 28). Simply through active listening, guiding through structured questions and teaching him that he “has all the resources he needs in God” (p. 41) can show him he is important and heard, the foundational first step in the SBSPC model. 
1. PHASE ONE: GETTING THE CARE-SEEKER’S PRESENT STORY
A. Essential to effective SBSPC counseling is the structured distinctive features of each phase.  This student counselor would do well to keep in mind each of them for Phase One, according to F.A.I.T.H. for SBSPC (Liberty University, 2013, p.1) as she works through the first session with Bruce in the blaming position.
1. Purpose: What is Bruce’s current story?
2. Goal: To have Bruce describe what he sees as the problem.
3. Chief Aim: For me to listen actively and ask the right questions.
4. Role/Responsibility: I am to build rapport and demonstrate fit by actively listening to Bruce describe how he sees his life with the problem. Bruce’s role is to talk.
5. Guiding Assumptions: Those assumptions I would hold going into the first session/phase with Bruce are: God is already active in Bruce; He is not the problem, the problem is; The counseling relationship is positional (Kollar, 2011, pp 85-86).
B. The most important goal for the care-giver in the counseling interview is to demonstrate fit through listening attentively.  If Bruce does not feel really heard and understood, he will not open up to the counselor.  Being in the blaming position as he starts the first phase, it is crucial he feel heard and understood.  Having very different personality styles will make this challenging, but not impossible as long as I have an understanding of his dominant style (D/I/C). This style thinks he knows best (Carbonell, 2008, p. 180).  I can use this to my advantage to demonstrate fit by illustrating I “don’t know” and respect and acknowledge him as the expert on his life (Greenberg & Granshorn, 2003, p.1; Kollar, 2008, p. 72).  Being a C/I/S type, this care-giver has strong people skills, striving for peace and harmony and not needing to be in control (Uniquleyyou.com, 2014). She is a “nurturer of harmony” (Humanmetrics, 2013). This will be beneficial in building rapport with Bruce whose personality type prefers not to be led, nor has the patience for it (Carbonell, 2008, 181)*. A natural way this counselor interacts with other people as mentioned by Steve that will be beneficial in building rapport and demonstrating fit is the way “you can see her expression of love for the other person in her eyes and smile.” (360 Interview, 2015)*.
C. Given the circumstances for Bruce’s grief, I might be tempted to agree with his blaming position and this would be counterproductive as agreeing is talking, not listening (Petersen, 2007, p. 102). A tool to be utilized in this case is Petersen’s Talker Listener Card (TLC) (pp.55-64) which guides conversation with goals of what talkers and listeners do.
D. Bruce’s presenting problems were grief that won’t abate and a suffering relationship with his teenage son Brody (noting Brody as the one with the issue in his behavior and attitude)*. Knowing this, as we break toward the end of the session, this counselor would take a moment to review Clinton and Hawkins’ (2009) information on Grief and Loss (pp. 130-135) as well as Parenting (pp. 182-188)*. One of the keys in this phase is to normalize his feelings and frustrations as a parent, sharing a portrait of each and some key thoughts and definitions with a few biblical insights of them might help Bruce to feel it is ok to feel this way, and there is hope. This hope could help him start moving toward the possibility of seeing a future without the problem. *This student originally wanted to focus on forgiveness, but as a fellow student counselor graciously mentioned, that would be trying to correct the problem, rather than listening to understand as we are to do in phase one.
E. As this counselor moves through asking questions and listening to Bruce’s story, she would be waiting for that critical moment when he invites her into his life so that they can move forward, collaborating together to create an action plan.  For Bruce, this might not be a forward, verbal request for advice, but more likely an exasperated sigh as he hangs his head, leaning forward, then lifting his head to make eye contact as the silence continues, nonverbally inviting her in.
2. PHASE TWO: DEVELOP THE CARE-SEEKER’S PREFERRED STORY/SOLUTION
A. In this session, the distinctive features remain important. According to F.A.I.T.H. for SBSPC (Liberty University, 2013, p.1), they are:
1. Purpose: To develop Bruce’s preferred story/solution.
2. Goal: To describe Bruce’s goal.
3. Chief Aim: For the counselor and Bruce to collaborate well.
4. Role/Responsibility: Bruce sets the direction of the session while this counselor assists and ensures his ideas are realistic and goals are reachable. The counselor never stops building rapport and demonstrating fit throughout the counseling relationship.
5. Guiding Assumptions: Tough problems don’t require tough solutions; Finding exceptions helps form solutions; Counselee is the expert (Kollar, 2011, pp. 85-86). 
B. As a high C/I/S personality, this counselor, “makes use of conversations as a form of information gathering.” (Data Dome, 2012, para. 9)*. This will be essential in asking the right questions that will help Bruce work toward describing goals. I am going to use the “D” style’s desire to be in control (discprofiles4u, 2013) to the advantage of the session and continue to ask questions, showing him he is the expert on his life. Further, Bruce’s goal of fixing problems as a “D/I/C” personality (Carbonell, 2008, p. 180) will be employed in this session.
C. The biggest problem the counselor faces in this phase is the fact that Bruce is still in the blaming position.  In order to move forward and help him start to look to the future, he needs help moving into the willing position.  Kollar (2011) has numerous techniques that assist in this process, but two will be utilized this session with Bruce.
1. The Miracle Question. Asking Bruce a question such as “assuming coming here was useful, what will you be doing differently?” (Kollar, 2011, p.108) would start moving him toward future thinking. Things he may describe as being different could include not spending so much time in court watching Justin’s trial, but spending more time with Brody instead, getting through the day without feeling so focused on his grief and need for justice for Justin. These would be key in moving forward and improving his relationship with Brody* as well, but especially in working toward the acceptance that he needs to forgive- something I wouldn’t want to push on him, but crucial for him to begin moving on.
2. Exception Questions. Another great MECSTAT technique (Greenberg, Granshorn & Danilkewich, 2001, p. 2292) I could employ to move toward solution focus. “Are there times now when a little piece of the miracle happens? Tell me about these times? How do you get that to happen?” (p. 2292) are all great questions.
D. Once Bruce begins to consistently speak in future tense and talk about the future, the care-giver can be confident he is imagining life without the problem. This future would hopefully fulfill objectives that, “honor the Lord, produce greater health in the self and improve relationships.” (Hawkins, 2015).
E. Providing encouraging feedback where small changes and exceptions to the problem are made meaningful is foundational in fostering solutions with Bruce (Kollar, 2011, p.96). “The counselor is consistently turning the spotlight on hope in order to create a more encouraging counseling environment.” (p. 96). Clinton and Hawkins (2009) have many useful sections that can be utilized in this way for Bruce. Specific areas this counselor might mention in the feedback portion of the session, after the break are:
1.  Wise Counsel for Grief and Loss (Clinton & Hawkins, 2009, p. 133).
2 Biblical Insights for Grief and Loss (pp. 134-135), starting with the story of Lazarus in Matthew 11, especially vv. 25-26.
3. If Bruce has shown a desire towards forgiveness- Wise Counsel for Forgiveness (pp. 125-126). Start with section on “Recognize God’s Hand.”
4. Biblical Insights for Forgiveness (pp. 128-129).
As Kelly stated, this student counselor, “interacts in the most compassionate and respectful way towards people. She listens intently and most times has a logical and honest answer to even an awkward or hard conversation. She speaks with wisdom and deep concern, while being lighthearted and careful.” (360 Interview, 2015)*. This will be beneficial in the feedback portion of the session.
3. PHASE THREE: CLARIFY AND EXECUTE THE ACTION PLAN
A. The distinctive features of phase three according to F.A.I.T.H. for SBSPC (Liberty University, 2013, p. 2) are:
1. Purpose: To implement the action plan in Bruce’s life.
2. Goal: To clarify his goals.
3. Chief Aim: Execute the plan well.
4. Role/Responsibility: Bruce and counselor collaborate to clarify the vision and implement the action plan.
5. Guiding Assumptions: Solutions are co-created (Kollar, 2011, p. 177).
B. Keeping in mind Bruce’s “D/I/C” style, I would continue in the posture of him being the expert on his life.  Since he likes people to take a stand and speak their minds (Carbonell, 2008, p. 183), I would do so, but save it for the feedback portion of the session. This counselor will need to be very intentional about doing this, as she is not naturally assertive when talking to others (Psychtests.com, 2014)*. Bruce has entered Phase/session three in the willing position and as a “D/I/C,” he likes to have a detailed plan and then works hard to accomplish tasks (p. 180).  This will be very helpful in clarifying goals and executing the action plan.
C. There is always a possibility that Bruce might experience a setback, relapse or sameness in his week as he goes about his daily routine and is faced with the same difficulties as before with Brody and feelings of grief. Should he come to this session with a negative attitude or experiencing a blaming position again, there are techniques to help him begin moving forward again and look to the future.
1. Managing Question (Kollar, 2011, pp. 160-161). If things have gotten worse, I can ask how he has managed and other questions that get him back to thinking about exceptions to the problem and how he will be able to make those exceptions happen again- back to focusing on the future.
2.  Be specific in goal description (pp. 160-161). Being too vague can make it difficult for a counselee to see the outcome. As stated before, Bruce’s personality style works well with a thought out plan that he can act upon.
D. During the feedback portion of the session, after the break, there are many things that could be discussed on the part of this counselor. A couple of them were discussed in past sessions, but guilt was not.  This may be something Bruce is starting to struggle with as he works on his relationship with his son Brody*. 
1.  Grief/Loss (Clinton & Hawkins, 2009). 
A. I would refer to the portrait of Mark (p. 130) who couldn’t understand why he wasn’t getting over his wife’s death two years after it happened.
B. I would then look at definitions and key thoughts (p. 130), especially the thought about grief lasting 1-3 years and a lifetime for some, normalizing Bruce’s continuing struggle with grief as it comes and goes.
2. Forgiveness (Clinton & Hawkins, 2009).
A. I would share definitions and key thoughts (pp. 123-124), specifically the section on reasons to forgive, as Bruce may be hesitant still, even after making the decision to forgive Justin.
B. I would continue to the Biblical Insights (p. 128) and Prayer Starter (p. 129) to pray for Bruce in his decision to forgive and bring some biblical truth to support his decision.
3. Guilt (Clinton & Hawkins, 2009)*.
A. Definitions and Key Thoughts (p. 136), especially the definition of false guilt.
B. Action Steps (p. 138).
4. PHASE FOUR: CONNECTING THE CARE-SEEKER TO COMMUNITY
A. The distinctive features of phase four according to F.A.I.T.H. for SBSPC (LibertyUniversity, 2013, p. 2) are:
1. Purpose: To connect Bruce with community.
2. Goal: Consolidate and support the changes Bruce is making.
3. Chief Aim: To connect Bruce well.
4. Role/Responsibility: Bruce will commit to a community that will reinforce the    positive changes and hold him accountable and support and encourage continued positive change. Counselor continues to give positive feedback, reinforcing positive change in Bruce and connects him to a community of small group and pastoral care ministry.
5. Guiding Assumptions: The counselee is consistently changing (Kollar, 2011, pp. 70-72) and “if it’s not broken, don’t fix it” (pp. 82-84).
C. The responsibility of this student counselor with Bruce in Phase Four is to continue consolidating and supporting change.  Supportive feedback continues through this phase as well, focusing on that change Bruce is making, no matter how small because small changes will build and become big change (Kollar, 2011). 
D. The other responsibility I have to Bruce is to connect him to community in the church as our counseling relationship comes to an end. Kollar (2011) discusses a critical reason in connecting the counselee to community in phase four when he refers to Ephesians 4:15 (p. 20). It is important for the care-seeker to be in a community that speaks the truth in love and helps him “grow up into him who is the Head, that is, Christ.” (NIV). Kollar also states, “...the believer is to grow within the community of the local church, where there is accountability to others and for others, along with acceptance.” (p. 20). He wraps it all up in that statement. For there to be continued progress for Bruce, or any counselee, they must remain connected to a community that is like-minded, accepting and holds him accountable for his actions and thoughts, as well as are held accountable themselves.
E. Small groups in the church are exactly that, a smaller group of believers gathered together outside of the weekly sermon to have fellowship, pray for one another and learn together and from each other. They can be grouped by age group, specific Bible study or life category (ie: parents of teenagers, singles, young professionals, men’s/women’s). Leader of the groups should be officially trained to avoid a common problems of small groups mentioned by Long (2011), such as lacking authentic fellowship and/or structure and not having capable group leaders (Problem One, Problem Two, and Problem Three sections). 
F. Before connecting Bruce to a small group, this counselor would have in depth knowledge of each available group, its leader and the current discussion series or Bible study. In Bruce’s case, this care-giver would recommend trying one or two different groups, a parenting group (preferably teens) as well as a group for those grieving or widowed. 
Conclusion
In Philippians 3:14 (NIV), 
Paul encourages Christians to press forward toward God’s unfolding purpose, trusting God each step of the way. In the same passage, he also instructs us to ‘live up to’ what we have already attained. This assumes that God has already placed into our lives much of what he considers necessary for us to begin making progress regarding our spiritual and emotional growth. (Kollar, 2011, p. 20).
This is the basis of the SBSPC strategy. Through the distinctive features of the four phases of counseling and implementing the three clear components of competent Christian counseling, according to Johnson and Johnson (2014): being “psychologically sound,” “scripturally congruent,” and “Holy Spirit directed” (p. 12), a pastoral counselor is set up to succeed in guiding a care-seeker.
	For Bruce, his presenting problems in the counseling interview were definitely issues that needed solutions. Through the use of the miracle question and exception questions, he and I were able to highlight areas in his life where God was already at work and through constructive feedback and co-creating a solution, we were able to make more of that happen. As the sessions continued, a couple of other issues he was unaware of surfaced and those, too were given solutions through finding exceptions. Finally, in connecting him to community through joining a small group as well as periodic phone calls post counseling, Bruce is able to continue to make progress in having a life without the problem(s).
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