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	The American Funeral Industry has quite a few tricks up their sleeves as well as laws that pertain solely to their funeral home. According to a 1995 study done by the Wirthlin Group; approximately 90 percent of consumers are immediate choosers in regard to funeral services (Slocum and Carlson, 35). Many people do not have the time to shop around under these circumstances and some just do not have the background knowledge on the American Funeral Industry and wind up in debt. In many states including; Ohio, Iowa, Kansas and Texas, there is a surplus of funeral homes. The 2010 state regulatory boards state that Texas, for example, has around 1,339 funeral homes when in actuality, they only need 645. In cases like these, funeral homes begin raising prices in order to pay the bills and support the employed staff. Funeral directors and their staff find “that steering customers to more expensive options become a preoccupation”, they put their emotions behind them and handle business (37). 
The FTC, Federal Trade Commission, allows the mortuary to have a non-declinable fee for basic services. This price may fluctuate based on the mortuary you pick. There are loopholes in the FTC that vary on location. According to Slocum and Carlson, “The FTC does not permit a storage fee… the FTC issued an opinion in 2007 that allows funeral homes to charge for refrigerating unembalmed bodies” (41). Funeral packages may also be misleading; some may offer cremation services without having crematories. It is important to read between the lines and take the time to either plan ahead or shop around before signing a contract that could potentially place you in unnecessary debt. The SCI, Service Corporation International, buys mortuaries and elevates the pricing. Although the “Smith” family mentioned in the article received a “discount”, Mr. Simpson refused to bring the pricing list for individual items to light (45). They go by the slogan “dignity”, but they are far from achieving that. 
As for the tricks that this industry has up its sleeve, they control with guilt. When discussing funeral arrangements, funeral directors tend to use personal/generalized ideas of you and/or your family to get you to buy more. Funeral homes mislead the consumers by trying to get them to purchase expensive items or services. It is illegal for funeral homes to flaunt about “protective caskets” but some funeral homes may still recommend certain caskets by speaking highly of them and assuring you that your loved one will be untouched by nature once in the ground. Once in the ground, no one is aware of what takes place within the coffin except the corpse. Statements like, “this is what they would have wanted” or “you look like you can afford this” will arise. The funeral industry is a numbers game, because of price-alignment and fear of losing consumes, many funeral homes have lowered the prices of their caskets. With that price being lowered, another service fee will rise. They might also suggest embalming even though it is not legally required in most deaths. There is a misperception with embalming. Some people see it as way to preserve the corpse forever, in reality, it only preserves the corpse for a couple of days (57). 
Embalming began in Egypt some time before 4000 BC. “The body would be soaked in a carbonate of soda, and the viscera and brains were removed. Herbs, salts, and aromatic substances were packed into the body cavities. Then the bodies were wrapped in cloth that had been soaked with preservatives”, this was the general procedure that took place for embalming (58). Many ancient cultures adapted this practice as well. Although some of the techniques varied, the practice was introduced to Europe around 500 AD. Embalming touched base in the United States after the Civil War to help preserve the bodies of the fallen/injured soldiers and victims. Embalming was viewed as something historic, but suddenly became part of the norm. Today, embalming is only required in 19 states, but in most cases, it is not required by law. Current embalming includes the draining of bodily fluids for preservation and viewing. It is important to consider embalming if the funeral isn’t immediate or if you choose to donate your body to science. Family members may choose this option for their loved one because they need a final goodbye. 
[bookmark: _GoBack]When it comes to funerals, planning ahead may not be the best option. Many people in the mortuary business are very well aware of the anxiety that many people undergo when the topic of death arises. They attempt to simmer down the uncertainty and anxiety that people feel by offering a guaranteed prepaid funeral service. To the naked eye, this seems like a pretty amazing deal. 
